
 Machine Error!!! 
Service!! 

1 Flash 
Battery 
Depleted 

Turn MD.2 
off 

Check power 
at wall is on 

Replace batteries (if 
available, remove 

batteries otherwise)  

Turn MD.2 
on 

2 or 5 
Flashes 
Modem 
Error 

Turn MD.2 
off 

Turn MD.2 
on 

“System OK, 
Ready for Set 

up” 

No 

Yes 

Call IMD. 
MD.2 needs 

repair 

3 or 4 
Flashes 
Jammed 

Cup 

Turn MD.2 off 

Gently 
remove 

jammed cup, 
lid, pills 

Turn MD.2  
on 

PURGE 
(HELP, RIGHT 

Arrow, OK) 

Unload MD.2 

SCHEDULE 

LOAD 

DONE 

Yes 

“System OK, 
Ready for Set 

up” 

No 


