Set up MD.2 After it has been Improperly or Inadvertently
Powered OFF

e  Turnon MD.2 (slide switch in rear of MD.2)

e  Wait to hear “Ready for Setup, System OK”

e  Use PURGE to empty machine of medication cups (see PURGE MD.2
instructions, pg 9).

e  Use SCHEDULE to set up your MD.2 (see MEDICATION
SCHEDULING instructions, pg 4)

e Reload medication cups in machine using LOAD (see LOAD
MEDICATION CUPS instructions, pg 5)

Early Access to Medications

If the user is going to be away from the MD.2 during normal medication
delivery time(s), the caregiver should use the early dose feature (see EARLY
DOSE instructions, pg 10)

Extended Time Away from MD.2
If the user is going to be away from the MD.2 for an extended period of time,
the Caregiver should:

e  Empty machine of medications (sse UNLOAD MEDICATION CUPS,
pg 8, or PURGE MD?2 instructions, pg 9)

e Turn MD.2 OFF (USE POWER SWITCH: DO NOT JUST UNPLUG
WALL TRANSFORMER)

e  Contact Support Center, let operator know about the extended away time

Clear a Missed Dose

e  Remove missed medication cups from storage compartment behind
keypad

e Use STATUS (see STATUS instructions, pg 6) to review doses missed

e  Press RUN to return to normal operations

Check How Many Days of Meds are left in MD.2?

e Use STATUS (see STATUS instructions, pg 6) to see how many days of
medications remain in the MD.2
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General Information
Medication Cup Capacity

10 Days @ 4 to 6 delivery times per day
20 Days @ 3 delivery times per day

30 Days @ 2 delivery times per day

40 Days @ 1 delivery time per day

Battery
Type Used: C cell, Alkaline, Quantity 8
Life: - 12 hours minimum continuous load
(18 hours typically)

Electrical Connections and Controls

ON / OFF SlideSwitch

(Up ON /Dn OFF)

Telephone Connections Power Connection

Oy (o

&/

BackOfMD.2
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Medication Message List

0 - No Message -

1 Time for your Insulin

2 Take meds with food

3 May cause drowsiness

4 No food w/meds for 2 hrs

5  Take extra fluids w/meds

6  Change Catapress Patch

7  Change Estrogen Patch

8  Change Duragesic Patch

9  Put On Nitro Patch (note 1)
10 Remove Nitro Patch (note 1)
11 Use Nasal Spray

12 Use Mouth Inhaler

13 Take on empty stomach

14 No alchohol with meds

15 Don’t drive with this med

16 Take meds with juice

17 Take meds with milk

18 Time for your Eyedrops

19 Check blood sugar level

20 Check blood pressure

21 Use your nebulizer

22 Remember your meal

23 Take your liquid meds (note 2)

Note 1: Message is “Change Nitro Patch” on some machines
Note 2: Message not available on all machines

12

How to Set up Your MD.2 for the First Time

e  Connect MD.2 to a telephone line

e  Plug in wall transformer and connect to MD.2

e  Remove packaging from behind door

e Turn on MD.2 (slide switch in rear of MD.2)

e  Wait to hear “Ready for Setup, System OK”

e  Prepare medication cups

e Register MD.2 with the IMD Support Center (FAX, telephone call, or
on-line @ www.imd2.com)

e Use SCHEDULE (see MEDICATION SCHEDULING instructions, pg
4) to set up machine

e Use LOAD (see LOAD MEDICATION CUPS instructions, pg 5) to
load medication cups in machine

How to Load Medication Cups into MD.2

e  Push LOAD (see LOAD MEDICATION CUPS instructions, pg 5)
e  Follow directions on MD.2 screen exactly

How to Change Medications in Medication Cups
(Cups loaded in machine)

e Start REVIEW to gain access to each days medication (see REVIEW
instructions, pg 7).

e Remove 1™ days worth of medication cups (from LOAD port behind
keypad). Adjust contents (ie. change meds) and put cups back in
machine in EXACT ORDER they were removed

e  Continue with REVIEW until all medications have been corrected



MEDICATION SCHEDULING PURGE MD.2
(Empty machine of meds)

= G

Medication Scheduling Special Help Functions
Support Center  Other UFr)ﬂoad Purge S/N  Quit

5 (o) = >

outside Line Access Special Help Functions
Direct pial Prefix - Unload Purge S/N Quit

I]g> m For Direct Line I]§>

Medicine Cups in Motion
I]%> > Until Prefix is Please wait |
v correct
I]g> Unload AT1 Cups

Press OK Key When Done

Outside Line Access
Direct Dial Prefix 9

Remove All Cups from the Load port Empty next

@ (when machine stops) Location
I

g%ll;ggwiggport center Continue Unloading Meds?
continue Quit
Note: You will hear a dial tone, followed by dialing tones & -OK .
computer tones. IF YOU DO NOT HEAR THIS, CHECK w To Continue
TELEPHONE CONNECTION
Unit Empty Ready To Load
10/11 System OK 11:26A lEg?’>>>
Continue Unloading Meds?
. Continue Quit
Note : Correct Date & Time should be on Screen

123 To Quit



EARLY DOSE

l]g Early Dosg

Ready For Early Dose ?
ves Cancel

1= (o)

Fetching Meds Scheduled
For 1:30 P Tue 12/18

Medication cup will be delivered
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How to Correct a Machine Error; Jammed Cup
(“Machine Error, Service” on screen)

Indicator:

When you see the lights flash 3 or 4 times each minute:
Cause:

A Cup is jammed

Fix:

e  Free jammed cup, usually from cup delivery chute

e  Power down MD.2, wait a moment & power up

e After “System OK , Ready for Setup”, use PURGE to empty machine
of medication cups (see PURGE MD.2 instructions, pg 9)

e Use SCHEDULE (see MEDICATION SCHEDULING instructions, pg
4) to set up your MD.2

e  Reload medication cups in machine using LOAD (see LOAD
MEDICATION CUPS instructions, pg 5)

Future Cup Jam Avoidance Hints
A machine error occurred because of the following:

e Lid was not on securely:

- Double check lids are on tightly before loading cups
e  Cups were doubled up:

- Double check cups are not stuck together before loading
e  Cup was deformed beyond use:

- Only use cups that are in good condition



STATUS (Normal Operation)

I &)

# Days Until Empty 10
Battery 0K
If PRN in use

Prn Doses Loaded: 09

STATUS (Clearing/Reviewing Missed Dose(s)
or How to stop System OK from blinking)

& =)

Remove Missed Dose Cups
Press OK Key When Done

Remove All missed dose cups
1%

Total Doses Missed 02
Dose 1 10/11 1:30P

I]g A To review all missed doses
I]:g> When Done

REVIEW (Medication Cups in MD.2)

& )

Select Loading Mode
Load Review

= >

Select Loading Mode
Load Review

i ()

Medicine Cups in Motion
Please WwWait

Check 3 Cups Fri 07/02
Continue Quit Cup 1-3

I]§> To review next day

Meds

OR

= >

Check 3 Cups Fri 07/02
Continue Quit Cup 1-3

w To quit

Next Day



UNLOAD MEDICATIONS CUPS

13 ()

Special Help Functions
unload Purge S/N Quit

& (o)

Medicine Cups in Motion
Please Wwait

Unload 2 Cups Thur 10/11
Press OK Key When Done

Remove 2 (top) cups from Fill Port

e ()

Continue Unloading Meds?
continue Quit

@ To Continue —

ll§’> OR

Unload Next
Days Meds

Continue Unloading Meds?
Continue Quit

I To Quit

LOAD MEDICATION CUPS (For the 1* Time)

& )

Medicine Cups in Motion
Please Wait

Load one days worth of Med Cups
per screen instructions

Load 3 Cups Fri 07/02

Press OK Key When Done

1= ()

Continue Loading Meds ?
continue Quit

«—

<

Load add’1
Day of meds

@ To Continue
OR
s >

Continue Unloading Meds?
Continue Quit

@ To Quit

LOAD MEDICATION CUPS

(with medication cups already in machine)

& =)

Select Loading Mode
Load Review

1= ()

Start
Loading




MD.2 Quick Reference Guide

Interactive Medical Developments, . cC

This quick reference guide explains how to:

Set up your MD.2 for the first time.................. 1
Load medications into the MD.2..................... 1
Change medications loaded in the MD.2............ 1
Recovering from power outages..................... 2
Early access to medications...................c........ 2
Extended time away from MD.2...................... 2
Clear a missed dOS€S..........coevviriininininenennnnn. 2
Check how many days of meds are in the MD.2... 2
Correct a Machine Error .............cocoviiiin. 3

PLEASE KEEP THIS GUIDE NEAR THE MD.2
(Stores under machine)
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Notes:



